
Patient Complaint Cards  	

	

	

Eva has a red and 
swollen outer ear. 

Her doctor 
examines it with an 

otoscope. 

Bob is very dizzy 
and is having 

trouble with his 
balance. He also 

has a severe ringing 
in his ear. 

 

Lara pushed a Q-tip 
too far into her ear. 
Her doctor uses an 
otoscope to look in 
her ear and sees a 
small tear on her 

tympanic 
membrane 
(eardrum)  

Chris has an 
abnormally small 
pinna. This type of 

condition can 
cause him to have 

hearing loss. 

Sammy has 
episodes of 

dizziness followed 
by nausea and 

vomiting. He also 
has experienced 

episodes of hearing 
loss. 

Burt has been 
having difficulty 

hearing, so he goes 
to the doctor. His 

doctor looks into his 
ear and sees a lot 

of earwax. 

Shelly has been 
experiencing 

dizziness, balance 
issues, and facial 

weakness and 
numbness. 

Barry has been 
experiencing 

muffled hearing as 
well as pressure on 

the sides of his 
neck. 

Kira has been 
experiencing ear 
pain. She goes to 
her doctor and he 
tells her that her 

eardrum is red and 
swollen. 

Directions for Teacher: 

Cut out cards and place them individually on desks 


